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O1 ZTo)0I1 Hag ey

O kopPog GR digiGOV innoHUB otoxevel va:

e Yrootnpiéel TNV avATITUEN HIOC VEAG YEVIAG SNHOCIWY UTTNPECIWYV, TI0L Ba agloTToIoVV
TIPONYHEVES Yn@lakEg TeEXVoAoyieg (Al, Blockchain, mobile Internet, 5G, HPC, IoT, Cloud
K.ATL.) Kal Ba Baoidovial 0€ avolKTa TTPOTUTIA KOl AVCEIC VIO TOLG TIOAITEC KOl TIC ETIIXEIPNOEIC,

® EVOUVOUWOEI TO OIKOCUOTNHA TWV POPEWV TOU YNPIAKOU HETACGYXNHATIOHOU, Vd
evioxLoel TIC Oe&IOTNTEC KOl TIC GUVEPYEIEC TOLC, KAl TIC KOIVOTNTEG TIPAKTIKNC,

® JUMPBAAAeEl otV TIpOowWONON TNC KalIvoTodiag ot Anpooia Aloiknon, YETATPETIOVTAC TNV O€
ETIEVOLTN-NYETN OTNV WN@IOKI ayopd WE TNV eloaywyrn HEBOdwV a&l0TToiNoNg KAIVOTOUWVY AVCEWV,
arto 10 Mpo-Epttopikd atddio(PIP/PCP),

® AIEUKOAVVEL TN SIKTOWON, TIC S1a-TIEPIPEPEIAKES Kl BIEOVEIC oUVEPYATiES, TIC
OUVEPYOATIKEG OPATEIC KAl TNV AVTOAAAY] TEXVOYVWGIAG KOl KOAWVY TIPOKTIKWV.
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Current Policy Context

Europe’s digital future will be enabled by a data-driven economy and the use of Artificial
Intelligence, fully respecting EU values and regulations

 The European Commission wants to ensure the public sector is *  Opportunity to develop the European
able to keep pace with new technologies and benefit from GovTech market, with a strong focus on
innovation SMEs and start-ups, in part through public

procurement

* ‘Government as a Platform, as a new way of building digital
public services, will provide a holistic and easy access to public * One crucial ingredient for supporting the
services with a seamless interplay of advanced capabilities, such as European GovTech ecosystem across borders
data processing, Al and virtual reality’ (2030 Digital Compass: the is interoperability, which allows start-ups to
European way for the Digital Decade) sell their products and services more easily

across the EU
* Interoperability is key in the public sector, to avoid further
fragmentation and allow easy and effective sharing and reuse of
solutions.

IntE i - European
Commission



Al in the Public Sector  #ma

Public Administrations use Al ® To foster trust, the Al Act will
in several ways, for example: regulate the use of Al following a

S — use case risk-based approach:
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On-going and planned activities and initiatives:

complementarity and sustainability as guiding principles

Research studies landscaping GovTech practices in Europe (e.g., Al Watch
Tech4Gov on Joinup, etc.), 7 and outlining opportur?ities, needs and

possible directions for the future

» GovTech Incubator to foster a favourable cross-border experimentation environment for
innovative and interoperable by-default public services

* GovTech Connect Platform as a collaborative hub to boost the GovTech market and
share good practice

* The Public Buyers Platform enhances Commissions efforts to improve public
procurement. Different communities bring together public byers to share knowledge (e.qg.,
on Al procurement).

A forthcominghGOVTECH Handbook as a guidance for SMEs and public administrations
to understand the impact, how to develop and deploy cross-border interoperable
solutions for the provision of public services in cross-border and multilevel governance
ecosystems



State of Al in EU Gov e iaicoy

9 FUNCTION OF GOVERNMENT

@ 2% others

30% general Public
@ 15% health Service functions
: 18% economic

order and safety
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Challenges and Questions ¥ incoros

Different societal groups express concern
However, Al comes with many benefits about the Public Administrations’ use of Al:
but also challenges to consider:

Citizen-centered
services Challenges

Citizens

| may be overcontrolled by the
government, that uses my data and
infommation to contrel my behavior.

Quality of processes, Discrimination/bias
systems and services Explainabllity O Businesses
Fei ) | can loose oversight on government
Efhciency gains i _ operations, as decisions are made or
=N R O Digital skills suggested by obscure algorithms.
public service delivery A J R

s

Public Administrations

It is too nsky to use Al, values such
as faimess, non-discrimination and
transparency might not be respected,
and the algorithm might be biased.




EDIH WG with focus on Al e

Address the challenges and opportunities that Al brings to advance the digital
transformation of public administrations in the EU.

Facilitate the connection to other EU initiatives on Al in the public sector (e.g. Al Test
and Experimentation Facilities for smart cities, GovTech platform and pilots, Al in the public
sector database of use cases, Al-on-demand platform, sandboxing, Big Public Buyers’
Community of Practice focusing on Al procurement, Al registries as well as other European
projects and studies, etc.).

Jointly identify EU funding opportunities and access to relevant skills/capacity
building programmes.

Seek to identify standards, technical specifications, algorithms as well as
appropriate data, so as to foster interoperability and re-usability of Al-enabled
solutions in the public sector.

Help the take-up of human-centric, ethical Al in the public sector and contribute to the
creation of a European GovTech market.




Mobile Al will be a disruptive force gl disicov

GOVERNANCE

EQUITABLE GROWTH, FINANCE & INSTITUTIONS INSIGHT

Mobile Government
How-to Note

o1 innoHUB

World Bank. 2023. Mobile
Government: How-to Note.

Ninety-five percent of the world’s
population now has access to a mobile
network. Acknowledging the ubiquitous
presence of mobile phones in our lives,
European Union governments have
embraced the paradigm shift from
electronic government (eGov) to mobile
phone-based access to government
services (mGov) through the Berlin
Declaration 2020.
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Adiommoinon Tng TN R

O kouPoc¢ GR DigiGOV EDIH €6eoe ti¢ BAoeIC yia €vav IGXUPO CUVOCTIIOUO TWV EVOIOPEPOPEVWY HEPWV Yia TNV TN,

Q&I0TIOIWVTAC TNV EUTIEIPOYVWHOCUVN LPNAOL €TUTTESOL, TNV IKOVOTNTA, TIC OXETIKEC LTTOOOUEC KOl TIC TIPWTOBOUVAIEC TwWV

ETAIPWV TOL KABWC Kal TV OAAWV cuvepyalOpevwy EKWK.

EkTovei 081KO XapTn yia Tnv emrayxuvon tng XxpRong tng TN yia VEEE, KAIVOTOUEC UTINPECIEC TOL dNUOCIOoU.
Avakolvwvel TPOCKANCEIG Kal €18IKESG Bpacelg e upaon otnv TN emitpémoviag oti¢ MME Kal TI vEOOUOTOTEC
ETUXEIPAOEIC VO OEIOTIOINOOLV TIC LTINPECIEC TOL KOUPBOU.

AleuKOALVON TNG avanTuing epyaAciwv kal MAar@oppwv Al/ML yia Tov EMnVIKO topea (Greek Open LLMS) kai
xprjon g mAat@oppog Al on demand tng EE

Idlaitepn Epu@aacn otnv Ttapox Twv amapaiTnTwy deféloTATWV oXeTIKA HE TNV TN cTO0LC dNUOCIOLE LTTOAANAOUC
EpmAokn koivoTATWY mpakTiKNG AI/ML kol mtapoxwv Avcewv Al/ML kol o0OvOeCH) TOUC ME ETIOYYEAUOTIEC TOUL
OXEBIAOHOU LTINPEDIWV Kal AAAOLC EVOIOPEPOUEVOLC POPEIC.

Zuppetéxel otnv Eupwraikig OE Twv EKWK yia Tnv TN ot Anuoaia Aloiknon
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Ol UTINPECIEC TOU KOMBOU # i

ZXEQI1AOHOG DigiGOV Lab

ATtotipnon Wnolakng AOKIuR TPV aTto v

QpipotnTac Popiwv, emevouaor, Sandbox,

EkTiunon avaykwv — ETUTAXLVON KOl TIAOTIKN

OJIKOC XAPTNC EPYWV EQapuoyn
Ayopa Aed10TNTEG AIKTOWON
Xpnuotodotnaon Kal Mapoxn de&IoTATwWY yia ToV AIKTOWOT Kal avattuén
ETIEVOUTIKY OTrpI&n, PCP. YNQIOKO PETAOXNUATIONO 0IKOOULOTAHATOC,
PIP, Yneiokr Ayopd Metag@opd Texvoyvwaiag
(Marketplace)
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Apaoceig KaivoTtopiag 2023 R

o BootCamp 2023 - >¢ €&EAiENn
e AI4PS EdikA dpdon yi atnv erutayxuvvon tng a&lomoinong TN/MM - Ze e€EAIEN

e [IpwrtofBovAia Twv EKWK yia tnv ekmmévnon oxediou dpaong yia Ti¢ DUoIKES
KaTtaoTpo@Eg - >¢ cEENIEN

e 5G & GovTECH workshop - 25/10/2023
e 1n MNpOoKANGN yio KaVOTOPEC AVCEIC O€ YTINPETieg Tou Anpociov — 1/11/2023

e >yppetoxn otnv OK yia v vtoothpién Tov EBv. XX. yia tnv Kaivotoyia ato Anuoacio Topéa
— 3 Noe 2023
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Ao Tnv 10€a orn Auon:

The DigiGOV-innoHUB Project Journey

Evaluation
Pre-Selection Prof of Concept .
. . 2 . Large Scale Pilot
Assessment
Assessment
‘ Assessment

Presentation of Solutions ‘

Project Formulation
. d . MVP Defign ¢ .
Selection ;':)n Small Scale Pilot .

Consultation W
. Solution Final Assessment

Development

Awareness/Discovery Challenge Selection Accelleration Implementation

‘ ‘ o Solution
. miniMBA ‘ . . Refinement

digiGovMarathon Skills Advancement ‘

Challenge Def

Skills Advancement Assessment

Campaign
Call for Ideas/Proposals




GovTECH Challenge 2023 R

1n MpbdokANGon yia KOVOTOUECG AVCEIG O€ YTINPETIEC TOL Anpoaiou

4 + 1 MNpokAnoeig Tipog 1 kaivoropeg MME:

MoAuyAwooikn TTpOcacn oTo gov.gr

Wnopirakog BonBaog tou MoAitn

Alottoinon ¢ TexvnTng Nonuoouvng oTn Aikaioouvn
Wnolokr tpocaaon yio AToHa HE avarmnPi€eg Kol ATTOKAEIGHOUC

AVTIUETWTION TWV TIPOBANPATWY Kl TWV ETUTITWOEWY TWV PUOIKWYV KATACTTPOPWV (EIdIKN
EKTOKTN dpdaon )

e [lpoBeopia: 27 Nog 2023




GovTECHA4all - EU incubator = e
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To 0ikTuo Twv EKWK

To Aiktuo Evpwrtdikwv Koupwv Ynelakrc
Kaiwvotouia¢ (EKWK-EDIHSs) €ival uia
TTAVEVPWTTAIKN TTPWTOBOVAID TTOU ATTOTKOTIElI TNV
ETUTAXUVON TOU YNPIAKOU LUETACXNUATIOUOU OE
0AOKANPN v Evpwrtaikn Evwaon Kai Ti¢
OUVOEDEUIEVEC XWPEC.




To Aiktuo Twv EDIHSs




EKWK ornv EAAGOa

O1 EAAnvikoi KouBol tou Aiktuou Ba
opaaTnNpPIOTToINB0oVV T TEXVOAOYIKOUC TOUEIC
TTPOTEPAIOTNTAC, OTTWC: Texvnt Nonuoauvn,
KuBepvoaapalcia, Aiadiktuo Twv lpayudtwy, 5G,
big data analysis, blockchain k.a. o€ auvduaauo ue
TOUEIC TTOAITIKNG OTTIWC VYEIN, aypOTIK) avarttuén,
NAEKTPOVIKI) dIaKUBEPVNON K.Q.
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Twitter: digiGOV-innoHUB - Facebook: GR digiGOV-innoHUB CREDITS: This
presentation
template was
created by
Slidesgo,
including icons by
Flaticon, and
infographics &
images by
Freepik

LinkedIn: GRdigiGOV innoHUB - Mastodon: GRdigiGOVinnoHUB®@techhub.social
YouTube: GR digiGOV-innoHUB - Instagram: gr.digigov.innohub

Email: marcomms@digigov.innohub.gr
digigovinnohub.gr

= EXZMNA
R Co-fundedby = 2021-2027
W the European Union

Bioipn AvénTugn yia Oloug

Partnership Agreement

2021-2027

The GR digiGov-innoHUB- project is co-funded by the European Commission under the
Digital Europe Programme grant agreement no.101083646 and the Operational
Competitiveness Programme 2021-2027
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