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Human 2 Human Communication is challenged

Communication is lost in 
language, hearing, 

context, or cognitive 
load. 

How can technology 
help?



The Problem is Vast across Societies

Language Barriers & 
Multilingualism

6 billion people do NOT speak 

English.

43% of the population is 

multilingual.

Hearing Impairments & 
Accessibility

1.5 billion people globally 

(~20%) live with hearing loss.

470 million have disabling 

hearing loss, projected 700 million by 
2050.

US$980 billion annual 

cost to the global economy due to 
unaddressed hearing loss.

Cognitive Load &
Engagement

85% of videos on platforms like 

Facebook are watched with the sound 
off.

27% of viewers use subtitles to 

maintain focus.

12% more viewing time of videos 

with subtitles.



The sensitive groups are larger than what we may even imagine

15Μ people in Greece are still challenged in 

communications
Communication Challenged Group Greece [%] Age Breakdown

Language barriers - visitors/tourists 9.9M -
Not age-specific 
(transient population)

Deaf/Hard of Hearing (all ages) 980K 9.4%
600K elderly (61%)
380K non-elderly (39%)

Visual impairment (all ages) 815K 7.8%
590K elderly (72%)
225K non-elderly (28%)

Mobility difficulties (all ages) 670K 6.4%
380K elderly (57%)
290K non-elderly (43%)

Cognitive barriers (all ages) 645K 6.2%
380K elderly (59%)
265K non-elderly (41%)

ADHD/ADD 520K 5.0% Predominantly non-elderly

Language barriers - residents/migrants 480K 4.6%
120K elderly (25%)
360K non-elderly (75%)

Elderly without specific conditions 480K 4.6% 100% elderly

Mental health (all ages) 435K 4.2%
190K elderly (43.7%)
245K non-elderly (56.3%)

TOTAL 5M (+9.9M) 48.3%



Equal service
for the disabled and the elderly, both 
remotely and on-site, is a legal obligation
of all European Member States.
Real-time subtitling and sign language 
interpretation are mandated for all 
organizations and companies (>2M€).

Accessibility and inclusive communications and service are now a legal obligation

2019/882/EU directive

N4994/2022 transposed to Greek legislation

with a deadline 28 June 2025.



Sign language interpretation
Via a video call. Instant or by appointment.

Real-time communication on any device, on-site and remotely. 
No special hardware or software required, no app to download.

Simply scan a QR code or click a link and the entire functionality is available.

Legal compliance
Alignment with the European Accessibility 
Act, CSRD and GDPR.

Text-to-speech
Read text aloud for people who cannot read 

or have vision difficulties.

Satisfaction feedback
Short questionnaire.

Automatic translation
Bidirectional. Each participant speaks and reads 

their language of preference. 150+ languages.

Live chat
Ideal for quick exchange of information, that 
needs precision. Translation included.

Document exchange
To avoid sending important
documents via email.

Automatic subtitling
The deaf/hard of hearing person reads what 

the other person is saying.

Embedded audio / video calls
No communication software required. 
Screen and camera sharing included.

Scheduling
Scheduling of communications with 
internal assignment workflow.

A Modular Platform for Turnkey Solutions



On-site / In-store 
customer using own mobile

On-site / In-store 
customer not needing anything

Remotely 
via embedded video call

Cloud-based, no integration, instant availability both on-site/in-store and remotely.

Versatile platform for diverse communication scenarios*

Serving multiple use cases of human communication



Use case 1: Inclusive Customer Support



Use case 2: Events and conferences, on-site and remotely via streaming

● Any speech, any presentation instantly 

becomes accessible and understandable in 

each one’s preferred language.

● And afterwards, the event can be transformed 

to an e-book to preserve the history.

Delphi Economic Forum 2025

https://youtu.be/SFG8XYwv6rg


Use case 3: Sign language interpretation with 2 devices

Hotel video

https://youtu.be/xYxeHQB4zqE


Use case 4: Client on-premise, using their mobile 

Athens International Airport video (EL)

Client scans a QR code to instantly 
activate Evenly via a web link 
choosing from:
• Real-time subtitling
• Real-time translation
• Live sign language interpretation
• Combination of these options.



Use case 5: Healthcare services on-site and remotely (doctors, pharmacies, clinics, hospitals, diagnostic centers)

Healthcare video

https://youtu.be/RChuXnnT5Sc


Use case 6: Education, events, announcements, on-site and remotely accessible to all and inclusive



Use case 7: Subtitling on live media (e.g. TV channel, social media like YouTube, TikTok, etc.)

● People can enjoy live content with subtitles 

even with the sound turned off.

● Subtitles can also include automatic 

translation in the viewer’s preferred 

language.



Use case 8: Personalized hard copy letters for the visually impaired

● Customer receives a hard copy letter, 

which includes a simple “Scan me” 

instruction in Braille.

● Customer scan the QR code included in 

the letter.

● Customer listens to the content of the 

letter through their mobile phone in the 

language they prefer.



Member ofPartnered withSelected by

The national innovation hub for the digital 

transformation of the public sector of Greece

The national startup registry 

of Greece

The largest power provider of Greece with 

52% retail and 65% corporate market share

The biggest network of healthcare 

diagnostic centers in Greece

The tax and customs authority of Greece

Case study video

Case study video

Market Validation from Big Corps & High Esteem Conferences

Hellenic Federation 

of the Deaf

https://youtu.be/nppZghu4tbE
https://youtu.be/49S_baHRQGU


For
clients

For the
organization

Benefits

Easier and simpler

communication.

Ability to interact without 

barriers.

Higher satisfaction.

Better customer service,

simpler, faster, and at a 

lower cost.

Immediate compliance with 

the legislation and ESG 

enablement/reporting.

Tapping into unexploited 

customer groups.



we makeTogether

inclusive

https://evenly.care

https://evenly.care

communication

https://evenly.care/
https://evenly.care/
https://evenly.care/
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