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LB Business Maps
Customer needs

Help me find and close Visit companies in the
more B2B customers field, both as a mystery
efficiently. customer and for

Inspection purposes, to
ensure compliance and
service quality.

Marketing & Sale: Compliance & Qua
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Sales’ Com pl iance & Qual ity The Field Visits Management Platform:
LB Bus i ness Maps real-time company data feed, capture, management and reporting.

- —  Comprehensive Market Access

|dentify and segment your market from 286 micro-markets and
target over 750K active companies across Greece.

f Centralized Data Platform

Organize all prospect data in one place for seamless
collaboration across teams.

o3 Real-Time Companies Management

Receive automatic updates on all new companies monthly,
ensuring you stay ahead of the competition.

— Field Visits Optimization

Assign leads automatically to your sales force.

Record field visits with just a few taps.

Present product catalogs, demos, and pricing directly from the app.
Optimize routes to reduce travel time and fuel consumption
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Vodafone Business

vodafone
Case Study

business

Becoming the market leader

The Vodafone Business Maps mobile app, developed by Linked

Business, is a comprehensive tool designed to optimize field sales.
Its success is evident through its significant impact on sales

growth, operational efficiency, and environmental sustainability.

key results

Market Leadership: Over five years of operation, the app
contributed to a 30%.increase in sales, positioning
Vodafone Business as a market leader.

o Environmental Impact: The app's field visit optimization

features reduced fuel consumption by 38%, showcasing its role
In promoting eco-friendly business practices.
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Set up & manage your field visits team
In a day

\/ Easy admin setup\/ Centralize all your field visits \/ Set Targets & Monitor
data performance
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Easy to use
for any field visit

Get access to all companies that have you ha\ﬁa
been assigned.

[

Record field visits, capture audio & photos in fe
screen taps
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High value addons
call center agent

\/ operates as an integrated part of the \/ book field visit in a click
lead generation team
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Company profile Platform
Customer needs

| face significant | struggle to identify &
challenges in confidently manage potential conflicts
evaluating the credibility of interest effectively,
and risk of my partners, risking regulatory non-
suppliers, or customers compliance, transparency
due to fragmented and iIssues, & reputational
unreliable KYC/KYB data. damage.
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Finance & Risk
LB Business Intelligence Solutions Self-service Risk Assessment Platform

Access to Verified Data
Integration of data from government registries, public records,
and authoritative sources ensures accuracy and reliability for
evaluating business entities.

Emuyelpiioe = 094503426|

UALCO MONOMPOZOMH ANQNYMH ETAIPEIA SYETHMATON NAHPODOPIKHE
& Enprpwpiva Irogmio AOM: 094503426 TEMH: 002916401000 »  NwAfoe  >€50M (2023)

Emokdmnen Oy o & Etaupikd Meyowdta  Anudow Xpfipa  EmBéots  Opkwrds Bheyyog  Afoddymon

TILOKOTINON

Comprehensive Business Profiles

Detailed insights into company structure, ownership, financial
performance, adverse events, public funding, and transactional
behavior for in-depth analysis.

Baowkd Ztouyeia

Méhog Opihou: Ophog Qualco

Hpgpopnvia Zdotacng
09/06/1998

Etaipikdg Tomog
ANONYMH ETAIPELA

Kipua Apaotnpuétnra
¥rnpeoleg mapoy oupfouldv otpatnyis Suayelplang

Ayopa Kopuag Apastnpudtntag
I0pBoukol EMELpHOERY

Interactive Business Tree Visualization

Dynamic tools to explore ownership and management
structures across multiple levels, providing a clear view of

: : : : : corporate networks and connections.
A solution that consolidates fragmented data into comprehensive business g

profiles, combining financial performance, ownership structures, adverse
events, public funding, & transactional behavior, enabling organizations to
perform accurate and efficient KYC/KYB checks with real-time alerts and
actionable insights.
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Real-Time Alerts

Continuous monitoring for changes in company
status or risk factors, enabling proactive decision-
making.




Metlen Group
case study

KovovigTiké nhoioio
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At the Corporate Governance Conference held on February 11, 2025, Sofoklis Karapidakis, Compliance Director &
DPO of METLEN Energy & Metals & Dr. Michalis Vafopoulos, presented the use case of Conflicts360 application to
company's end-to-end approach to managing conflicts of interest.
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‘?H Energy & Metals

—¥ Metlen

LB Conflicts360

an end-to-end approach

METLEN has adopted an innovative system powered by LB's
"Conflict360," which uses advanced data analytics to:

(® Map relations hips between obligated individuals , as s ociated
pers ons , organizations , s ubs idiaries , cus tomers , s uppliers , and
connected entities .

(® Vis ualize thes e relations hips within the organizational
ecos ys tem for better ris k as s es s ment and management

Impact of Conflict360 Analytics
The integration of Conflict360 enhances METLEN's ability to:

(® Identify potential conflicts proactively.

(® Maintain data accuracy and cons is tency acros s its operations

(® Strengthen corporate governance by aligning with international
s tandards like ISO 37001 (anti-bribery management s ys tem)
and ESG principles .



Linked Business
Who we are

(o)
Our History

= 2108: established by researchers at NCSR
“Demokritos”

= 2019: won NBG's 1st Innovation Award

e 2021: strategic investment from Qualco Group

e 2023-2024: launched B2B leads, KYC self-

service platform and Conflicts360.

Our Numbers

= LB staffs 33 people in Athens & Thessaloniki

= 20% of our staff base are engineers

= We have >40 corporate clients in KYC, B2B
Sales Leads services, working with Vodafone,
Toyota, Metlen, EYDAP, NBG, Piraeus Bank

= We have more than doubled our sales in 2023

compared to 2021

QL6

Our Future

e Utilize our data together with our
software engineering process
and develop customized

solutions for specific needs

LB transforms raw data into refined, reliable, and ready-to-use information
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Linked Business
an open data-based business super registry

g AAAE
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Reporting

All the above can be combined with proprietary data or other
sources so long as they have a VAT Id ‘

Collection Homogenization _.®
* GDPR x
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Linked Business

indicative clients O ‘l;°daf°“e Toyota
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open data
accessible and valuable for any organisation

LB transforms raw data into refined,
reliable, and ready-to-use
information. If open data is like pure
mountain springs, LB delivers the
finest bottled water in the country.
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| Extra slides



Linked Business
Our unifying business registry in numbers

01 02 03 04

>1.000.000 >150.000 >300.000 >500.000

Tax IDs Capital companies Geolocated Phone numbers
addresses

>350.000 >90.000 >600.000 >440.000

Emails Websites Board members Shareholders

uuuuuuuuuu



Client Type

Business Intelligence in Customer Lifecycle

L= Market Intelligence =i Business Intelligence

B % () e ‘Q§f§ Ll (j’ I

Financial Services
Utilities
Corporate

Servicers & Lawyers

‘ Lmked Business



Linked Business
What we do

& 66

Data Software and Apps Custom

= Created the first exhaustive and == KYC/B: an easy to search and retrieve app that == Segmentation engine: a comprehensive

complete registry of all Greek provides an xray of every company or freelancer segmentation and assessment based on

companies and freelancers of together with all its associated entities or individuals company activity, past and present

more than 1 million tax IDs = Maps: a desktop, mobile, tablet appl that geolocates — Alerts: a system that alerts of any change
= Created unique links combining all companies with specific criteria in the companies that you monitor

legal entities to individuals and == B2B Leads: a platform and bespoke report to offer

to other legal entities with all full visibility of any Greek market, mapping existing

connections and history and new established companies

== Conflicts360: a fast, versatile, automated, and trusted
conflicts of interest report to map out any conflict of

interest in your organization

I:I.
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Linked Business
Our products

Board & Ownership @ Legallfi‘ti?;gs'cal

B2B Sales Leads
KYC Platform Existing &
APl KYC
AP| B2B

Financial Statements

Newly Founded
LB Maps Companies

Conflicts 360
gmentation Reports
YC Onboarding

Adverse Events &

Public Money Alerts & Watchlists

L
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W_B Business Intelligence
for Debt Servicing. N



How can LB help In

debt servicing

01

Know if you are talking to a
professional or business,
that:

* 1s operating or not
e has relocated or renamed
e has business with the

S ta te
* has RE assets
e e¢tc.

Asset manageme

Linked Business

Qualco Group

L
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Access all this information in a
structured DB to create new
segments to target relevant
actions, e.g.:

e All operating companies to
block POS

» All relocated companies to use
as leverage in negotiation

» All closed businesses to
substantiate DF

Segmentation

03

As with segmentation,
Linked business
information can be used
to better scrutinize
portfolio sales perimeters

Transactions

04

Examine connections
between related parties to
define risk levels

KYC/KYB




Segmentation examples
Indicative segments & flags

iy D 2]

Individual/Legal entity with Operating company RE assets for

nobusiness activity w or w/o revenue from companies and the
government involved individuals

/£ X,® 2
£ 55 £

Heavily indebted Closed business that Borrower links
companies w or w/o RE opened under different
assets name/ location/ owner

L
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3. Legal, Compliance & Internal Audit
Conflicts360

@ Efficient identification and mitigation
of conflicts of interest through detailed
iInvestigations

@ Enhanced compliance with laws such
as 4706/2020 and 4548/2018

@ Greater transparencyin business
operations &decision-making processe:

@ Improved trust among stakeholders,
iIncluding clients, regulators, and
partners

. * * *
' =, Compliance
Awards 24
Linked Business
GQualco Group




Metlen Group
case study

KovovigTiké nhoioio
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At the Corporate Governance Conference held on February 11, 2025, Sofoklis Karapidakis, Compliance Director &
DPO of METLEN Energy & Metals & Dr. Michalis Vafopoulos, presented the use case of Conflicts360 application to
company's end-to-end approach to managing conflicts of interest.
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LB Conflicts360

an end-to-end approach

METLEN has adopted an innovative system powered by LB's
"Conflict360," which uses advanced data analytics to:

(® Map relations hips between obligated individuals , as s ociated
pers ons , organizations , s ubs idiaries , cus tomers , s uppliers , and
connected entities .

(® Vis ualize thes e relations hips within the organizational
ecos ys tem for better ris k as s es s ment and management

Impact of Conflict360 Analytics
The integration of Conflict360 enhances METLEN's ability to:

(® Identify potential conflicts proactively.

(® Maintain data accuracy and cons is tency acros s its operations

(® Strengthen corporate governance by aligning with international
s tandards like ISO 37001 (anti-bribery management s ys tem)
and ESG principles .



4. LB Business Digital OnBoarding
digital transformation

beyond eGov-KYB

LB has developed a digital business onboarding platform
to transform complex, manual, paper-based processes
into a simple, digital & engaging experience that:

features description

vV Streamlines Data Retrieval
Vv Enables Ris k As s es s ment
v/ Scales Seamles s ly

v/ Enhances Us er Experience

I:I-
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NBG Onboarding

Use Case

Néos eraipikos neddtns

Eiodyete tov AOM rai tov apiBud FEMH s enixel

enixeipnons *

ipnons

LB pioneered Digital OnBoarding for Businesses in Greece, first delivering a cutting-
edge and automated solution for National Bank of Greece.

(i ) ApiBuos FEMH *

® H enixeipnon gpopodoyeital ounv EAAGGa.

loxUouy Gfa ta avwtépu;

) OivovopisG
npogin

) EniBeBaiwaon

O OAoxAnpwon

AnoSéxeote tous dpous B npolineBéaeis Ttns unn

®» Eigte 0 vORIHOS ERNPOOWNoS TNS ETQIPEios HOI N

®» Kovéva vopikd npdowno Gev eival pénos tou AT,

pea

» Kovivos petoxos/etaipos Bev eival vopiko npoowno.

ias;

peia gival

YnoBodrn tns aitnans péow Internet Banking eival epivtn povo eav:

i6ia n exan

efdnw

HI pE TaxuBpopikn BiedBuvon £6pi

» H enixeipnon Gev aviiiel ge dpifo etaipeidv ifuon Sev eival eionypévn aTo Xpnpatiompio.

I:I-
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Improved Efficiency

Automation reduces onboarding time from 5
days to 10 minutes.

Cost Savings

Eliminates labor-intensive manual processes,
significantly lowering operational costs (up to 60%)
while improving data accuracy and completeness.

Enhanced Customer Satisfaction

Provides a seamless and intuitive experience that
reduces friction and increases engagement.

EONIKH TPAIIEZA



Customer
heeds

Help me find and | face significant | struggle to identify & | struggle with inefficient,
close more B2B challenges in confidently manage potential conflicts manual onboarding
customers efficiently evaluating the credibility of interest effectively, processes due to the limited

' and risk of my partners, risking regulatory non- readiness of public registries
suppliers, or customers compliance, transparency to interface with businesses,
due to fragmented and issues, & reputational resulting in higher costs,

unreliable KYC/KYB data. damage. errors, & compliance
challenges.

Marketing & Sale Finance & Risi{ill Legal & Complia Digital OnBoard

I:I.
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